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Dutch Retailer Jumbo Evolves its Store Architecture with Self-Checkout from Market Leader NCR

December 10, 2020 at 8:00 AM EST

ATLANTA--(BUSINESS WIRE)--Dec. 10, 2020-- Jumbo Supermarkten has selected NCR (NYSE: NCR), a global provider of leading retail technology
solutions that run the store, to roll-out self-checkout solutions for its more than 680 retail stores in Holland and Belgium. Self-checkout is an important
element in NCR’s Next Generation Retail Store Architecture that enables retailers to simplify store operations and introduce new innovations quickly.

NCR has been the leading provider of self-checkout solutions since 2003 and continues to evolve its technology with innovations in touchless
self-checkout. In a thorough evaluation process, Jumbo selected NCR due to its unparalleled expertise and its proven solutions that add value to the
customer experience in the new retail reality.

“After a comprehensive evaluation, NCR stood out through its deep understanding of our pledge to make shopping faster for our customers and how
self-checkout would enhance our customer experience,” said Tim Hehenkamp, Executive Director Technology & Data at Jumbo. “We are looking
forward to this next step in our digital transformation with NCR.”

This deployment will complement Jumbo’s existing store architecture that includes NCR’s enterprise software platform R10, another key element of
NCR’'s Next Generation Retail Store architecture, as well as NCR’s mobile scanning solution, NCR FastlLane Mobile Shopper.

“We are pleased to extend our relationship with Jumbo Supermarkten,” said David Wilkinson, president and general manager of NCR Retail. “By
automating processes at the front end and beyond through self-checkout, their staff can provide higher value services for a compelling customer
experience to give customers more control of their shopping trip.”

Retailers around the globe continue to embrace self-service technologies. In the light of the current Coronavirus pandemic, market research firm RBR
expects the uptake to continue and forecasts an installed base of 1.2 million self-checkout units by 2025.

About Jumbo

Jumbo is the second largest supermarket chain in the Netherlands. Founded in 1979, it is part of the privately-owned Van Eerd Group. In 2019 Jumbo
opened its first store in Belgium and now operates over 680 supermarkets with its over 85,000 employees.

About NCR Corporation

NCR Corporation (NYSE: NCR) is a leading software- and services-led enterprise provider in the financial, retail and hospitality industries. NCR is
headquartered in Atlanta, Ga., with 36,000 employees globally. NCR is a trademark of NCR Corporation in the United States and other countries.

Web site: www.ncr.com

Twitter: @NCRCorporation

Facebook: www facebook.com/ncrcorp

LinkedIn: www linkedin.com/company/ncr-corporation
YouTube: www.youtube com/user/ncrcorporation

View source version on pusinesswire.com: https://www.businesswire.com/news/home/20201210005122/en/

Ortrud Wenzel

NCR Public Relations

+49 821 405 8191
rtrud.wenzel@ncr.com

Source: NCR Corporation


https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Finvestor.ncr.com%2Fnews-releases%2Fnews-release-details%2Fncr-named-leading-global-pos-software-provider-independent-third&esheet=52345808&newsitemid=20201210005122&lan=en-US&anchor=leading+retail+technology+solutions&index=1&md5=33f44df6e7610cf0d716eb3fb9c0f489
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.ncr.com%2Fnews%2Fnewsroom%2Fnews-releases%2Fretail%2Fncr-named-global-leader-in-self-checkout-for-18th-consecutive-year&esheet=52345808&newsitemid=20201210005122&lan=en-US&anchor=leading+provider+of+self-checkout&index=2&md5=dfa6759a236ddf4532e58f55374a5d25
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.ncr.com%2Fproduct-catalog%2Fncr-pos-r10&esheet=52345808&newsitemid=20201210005122&lan=en-US&anchor=R10&index=3&md5=6fca9b98ee406a65c964f59713328cdd
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.ncr.com%2Fproduct-catalog%2Fncr-fastlane-mobile-shopper&esheet=52345808&newsitemid=20201210005122&lan=en-US&anchor=NCR+FastLane+Mobile+Shopper&index=4&md5=5b28d5b6714af5d63cfa651cc2136a67
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.ncr.com%2F&esheet=52345808&newsitemid=20201210005122&lan=en-US&anchor=www.ncr.com&index=5&md5=3ee73e3797012e524831ff028f0ca6cb
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.twitter.com%2FNCRCorporation&esheet=52345808&newsitemid=20201210005122&lan=en-US&anchor=%40NCRCorporation&index=6&md5=33ff5a80b19225bcbc1e2972ddf95cfb
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.facebook.com%2Fncrcorp&esheet=52345808&newsitemid=20201210005122&lan=en-US&anchor=www.facebook.com%2Fncrcorp&index=7&md5=dd194832fa9208b3d59ad52fc3b25c32
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fncr-corporation&esheet=52345808&newsitemid=20201210005122&lan=en-US&anchor=www.linkedin.com%2Fcompany%2Fncr-corporation&index=8&md5=1075c51fec17319994b8112d4823bf95
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.youtube.com%2Fuser%2Fncrcorporation&esheet=52345808&newsitemid=20201210005122&lan=en-US&anchor=www.youtube.com%2Fuser%2Fncrcorporation&index=9&md5=5f59f07b35c2e8c395715efc8309f4c0
http://businesswire.com/
https://www.businesswire.com/news/home/20201210005122/en/
mailto:ortrud.wenzel@ncr.com

